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AHAJIMTHYECKASA BECEJIA




OTAII 1. HOHFOTOBI/ITEHBHBIPI
3anaum padoThl Beayuiero (Meamaropa):

1. mony4yuB mHbOpMaLMIO O ciay4yae, ONPEAETUTh, MOIXOJUT JIU OH MO KpUTEpUAM s paboThl ¢
UCIIOJIH30BAHUEM BOCCTAHOBHUTEIBHBIX IPOTPAMM;

Kpumepuu, no komopwim cayuaii modscem 6vimo npuHam 6 padbomy:

* CTOPOHBI KOH(IUKTA (KPUMUHAIBHON CUTYaIluH ) U3BECTHBI;

* B Cllydasix, IJie €CTh OOMAYMK M MOCTPaaBLINil, OOMIYUK MPU3HAET CBOIO BUHY (WJIU, KaK MUHUMYM,
CBOE y4acCTHE) B COJICTHHOM.

2. ecnu neno pasOupaercss B opuiuaabHbiX opraHax (Muaunus, cyn win KIHu3Il), BeisicHUTH, Ha
KaKoi cTaguu pazduparenbcTBa HAXOAMTCS JEJI0 M KAKOBBI IOPUIUYECKHE MOCIEACTBUS YCIEUTHOTO
MIPOBE/ICHUS IPOTPAMMBIL;

3. CBA3aThCS CO CTOPOHAMH 110 TeJIePOHY U JOTOBOPUTHCS O MPOBEACHUU MHAUBHIYaTbHON BCTPEUU.
Ecnmu ygactHukamMu KOH(DIUKTA SBISIOTCS HECOBEPLICHHOJIETHHE (OOMIYMK W/MIIM TIOCTPAAaBIINi) 1
JTaHHBIN cydail paccMaTpUBAaeTCSd KOMIIETEHTHBIMU OpraHaMu, MEANATOp 005S3aTeIbHO CBI3bIBACTCS C
3aKOHHBIMU TIPEICTABUTEISIMH HECOBEPILICHHOIETHETO.

Benymemy (MenuaTopy) HEpeIKO MNPHUXOAUTCA MPEOJoJeBaTh CTEHY IOJO03PUTEIbHOCTH,
HETIOHUMAHHUS, OHMOIMOHAIFHOTO HANPSDHKCHUs, KOTOpash BO3HHMKJIA W3-32 KOH(IMKTA WU
KPUMUHAIBHON CUTYyallUd, a TaKKe HEepPeAKO Hu3-3a JCHCTBHI NIpeacTaBUTENel TOCyAapCTBEHHBIX
OpPTaHOB W YYPESKICHHWH, M MPEUIOKUTh YYAaCTHHKAM KOH(IJIMKTA BOCCTAaHOBHTEIBHBIN CIIOCOO
paspeiieHusi CcuUTyauud. B Xoae mpoBeAeHHs] MpOrpaMMmbl BOCCTAHOBUTENBHOW MEAMALlUA Ha
NPOTSDKEHUHM Bcei paboThl MenuaTopy HEOOXOIMMO TakKe YIepKHBAaTh CKBO3HbIE 3amaud. Mx
peayn3ainus MOMOraeT CTOPOHAM MEPEKIIOUUTHCA Ha Oyayllee U MOCTPOUTh KOHCTPYKTUBHBIN BBIXOJ]
W3 CIIOKUBIIEHCS CUTYALIMH. Dmu 3a0a4u maKoebi:

* IOCTHIKEHHE U y/Iep)KaHHe KOHTAKTa CO CTOPOHaMU;

* CO3/IaHUE YCIOBUH TSI KOHCTPYKTUBHOTO BBIPA)KEHUS SMOLIHIA,
* co3faHue 6ezonacHoi atMocgepsl BO BpeMs padOThI;

* CO3/1aHHUE YCIIOBUH JIJIs1 B3aUMOIIOHUMAHUSI.

ATAII 2. BCTPEYA CO CTOPOHOU

1 ¢aza. Co3nanue 0CHOBBI /11 1HAJIOTA CO CTOPOHOM

3agava: nmpeacTaBUTh ce0s U Iporpammy.

Paznuunbple ponmM  CTOPOH B CHUTyallUd NPOTHBONPABHOTO  JESHUS U, COOTBETCTBEHHO,
MPUHITUITHATIBHBIE PA3JINYHS €€ TOCIEICTBHMA ISl IPABOHAPYIIUTENS U )KEPTBBI TUKTYIOT CIICITUPUKY
MPEIBAPUTENILHBIX BCTPEY BEAYIIETO C KaXIbIM M3 HHUX. B TO e BpeMs J0JDKHA OBITH BBINOJIHEHA
oJlHa 13 HanboJiee BAXKHBIX 3a/1ad BEAYIIEro 0 OTHOIIEHHUIO K CTOpOHAaM — Oe3omacHas atMocdepa Bo
BpeMs paboThl. Berpewasch co cTOpoHamMH, MEIUAaToOp JOJDKEH IM03a00THThCS 00 3TOM M UYETKO
YSICHUTB JUIs ce0s1, Kak OH OyZIeT MPEeICTaBISIThCS, TO €CTh!

* KTO OH U €r0 pOJib B JIETIE;

* poitb ¥ QYHKIIMH OpTaHU3aINH, KOTOPYIO OH IPEJICTABIISET;

* €r0 B3aMMOOTHOIICHHUS CO CTOPOHAMH.

BapuanT npencraBienus:

Jo6pe1ii nens! Mens 30ByT (npeacTaBuThes). S mpuien no noBogy curyauud (...). Madpopmamnuio o
HeW HaMm 1miepefan (Ha3bpIBaeTe UEIOBEKA WM OpraHu3amnuio). S — Beaymuid mnporpamm
BOCCTaHOBUTENbHOU Meauanuu (Meauatop) (...) (Ha3pIBaeTe OpraHU3alMI0 WM CIYyXKOy), s He
MIPEJICTaBIISAI0 HU OIHY U3 CTOPOH, TO €CTh 51 HE aJJBOKAaT U He coBeTuuk. Hama opranusamnus (ciyx0a)
MIOMOTAeT y4acTHUKaM KOH(IIMKTAa OpraHU30BaTh AMAJOT APYT C APYrOM M CAMUM HANTH BBIXOA M3
KoH(pIMKTa 0€3 MPUMEHEHHUs HacWIMs. Y4acThe B HAIUX MporpamMmax JOOpPOBOJIbHOE, MOSTOMY B
KOHIIE pa3roBopa Bbl CaMHU NpUMETE pelieHue, Oyaere Ju Bbl B HEl ydacTBoBaTh. Hamr pasroBop
KOH(UIEHIMANleH, TO €CTh 5 He Oyay pasriamaTh HUKaKylo MH(GOpPMAIUIO KPOME BAIlEro pelieHus
y4acTBOBaTh MM HE Y4acTBOBaTh B HAIIMX MporpamMmax. VICKIIOUE€HUE COCTaBISET CUTYyalMsl, €CIU
MHE CTaHET HU3BECTHO O TOTOBSIIEMCS MPECTYIUICHHH, B 3TOM cCiydae s 00s3aH COOOIIUTH B
KOMIIETEHTHBIE OPTaHBbI.




2 ¢aza. [lonnmaHue cuTyanuu

3agaya: noMoYb 0003HAUUTH PA3IMNYHBIC ACTICKThI KOH(MIUKTHOW CUTYaIllUU, BAXKHBIE C TOUYKHU 3PCHUS
YYaCTHUKOB U MPUHITUTIOB BOCCTAHOBUTEIHHON MEIHAIIHH.

Bo3mo:kHbIe 1eiicTBUS MeIHaTopa:

1. OGcykaeHne CUTyaluu

* IOMOYbh YeJIOBEKY (Bompocamu, nepedopMyIupoBaHIUEM, YTOYHEHHUEM H TIp.) paccKka3aTh O TOM, YTO
MIPOU30ILIO (JI0 CUTYAIMH, Ceiuac, mocje, O IPYruX YYaCTHUKAX, O TIOTEPIIEBIIEM, O IPY3bsX, O CBOUX
COCTOSTHUSIX U YYBCTBaX, 00 OTHOIICHUH K MPOHU3OIIEANIEMY U €r0 TOCIEACTBHSIM);

* BHUMATEJIHHO CIIYIIATh U YJIABIMBATh, YTO OSCIIOKOUT YEIOBEKA;

* B ClTy4ae HEOOXOMMOCTH TIOMOYb MEPEKHUTH CHIILHBIC UyBCTBA,

* 00CYAUTH IICHHOCTH OTHOCHUTEIHHO PA3IMYHBIX CIIOCOOOB pearnpoBaHMsI Ha CUTYaIIHIO, PACCKa3aTh O
[IEHHOCTSAX BOCCTAHOBUTEIHLHOW METUAITHH.

* OOcy:X/IeHHUE MOCIIECICTBUN

00CyIUTh, K KaKUM IOCIICJCTBUSAM IPHUBENIa CUTyalus (WIH €IIe MOXKET MPUBECTH), YTO YCIIOBEKY B
3TOM HE HpaBUTCA. EcCiIM O MOCIEACTBUSAX YyXKE YIOMHHAJIOCh MPH OOCYXICHUU CHUTYAIHH,
PE3IOMUPOBATH IS TOTO, YTOOBI TIEPEHTH K TIOUCKY BAPHAHTOB BBIXO/IA.

3 ¢aza. [louck BapuaHTOB BHIX0/1a

3agaua: mojuepkarb NPHUHITHE CTOPOHOH OTBETCTBEHHOCTH 32 BOCCTAHOBUTENBHBIA BBIXOJ W3
CUTYAIIHH.

O0cy:x1aemble BONPOCHI:

* KaKHMe BBIXOJIbI BO3MOXKHBI U3 CO3JIaBIICHCS CUTYAIlMU U K KAKHM TIOCIICJICTBHUSIM 3TH BBIXOJIBI MOTYT
MIPUBECTH,

* IBITAJIACH JTX CaMU Pa3pelINTh CUTYAIUIO, BCTPETUTHCS CO BTOPOM CTOPOHOM;

* BapHaHTHI 3aTrJIa)KMBaHUS BPe/Ia,

* B Cily4ae BO3MEUICHHUs yliepOa pOIUTENsIMH W JPYTUX TpaT poAMTeNeill (Hampumep, Ha aJBOKAaTa)
o0CynuTh, B 4eM OyAeT KOHKPETHBI BKJIaJl HECOBEPIICHHOJETHErO0 B 3arjaXUBaHUM Bpea, B
YaCTHOCTH, KaK OH OyJIeT BO3MEIATh TPaThl POIUTENICH;

* €CIIM B CUTYallMd Y4acTBOBaJIM HECOBEPIICHHOJETHHE, OOCYIUTh MIIaHBl HECOBEPIICHHOJETHUX Ha
Oyayiee, MOAIEPKKY ITHUX IJIAHOB CO CTOPOHBI POJUTENCH 1 OIMKANIIIEro COIMaTIbHOTO OKPYKEHHS,
* pacckaszaTh O BCTpEUE CO BTOPOI CTOPOHOIM (eciiu oHa OblIa) WIIH O BO3MOKHOCTU TaKOW BCTPEUH;

* 00CYIUTH BCTpEUY C JAPYroll CTOPOHON Kak BO3MOXHBIA BapUaHT JCHCTBUS, HAMPaBICHHOTO Ha
BBIXOJ] W3 CUTyanuu. [loq4epKkHYTh, YTO TJABHBIMH Ha BCTpPEYE SIBIISIOTCS CTOPOHBI, a MEIHATOP
obecreyrBaeT KOHCTPYKTUBHOCTh M O€30M1aCHOCTb;

* [IPEJUI0KUTH C(HOPMYIMPOBATH MEPEUEHb BOIIPOCOB, KOTOPHIE CTOPOHA XOUYET 00CYXJIaTh Ha BCTpeUe
(chopMupoBaTh MOBECTKY JHS);

* TPOUH(POPMHPOBATH O FOPUINIECKHUX MOCIEICTBHSIX 3aKITIOUSHHS TPUMHUPUTEIILHOTO COTJIAICHNS;

* €CJIM CTOPOHA HE COTJIacHa Ha BCTPEUY, MOXKHO BBISICHUThH PUYHHBI TAKOTO HECOTJIACHSL.

MoXHO TpemoXkuTh (OpPMYy  UYETHOYHOW  MEAWAlHM, a TakXke Jpyrde  MporpamMMbl
BOCCTaHOBHTEIBHOTO TNpaBocyausi: Kpyru wim cemeiinbie koHpepeHnnu. B cioydae kareropndeckoro
Hecoriacus Ha Jo0bie (GOpMBI OOIIEHUS MOXHO MPEAJIOKUTh HE pelIaTh BOMPOC OKOHYATETHHO U
OCTaBHTh MAMATKY M CBOU KOOPIMHATHI;

* HE3aBUCHMO OT COTJIaCHs Ha BCTpEdy 00CYIUTh, TPEOYETCS JIM MTOMOIIIb KAKHX-TO CIICIIHATNCTOB;

* €CJIM CTOPOHA COTJIacHa Ha BCTPeUy CTOPOH, MPUCTYNUTH K 4 da3e.

4 ¢asa. IloaroroBka K BcTpeye

3ajgaya: NposSICHUTD CYTh MPECTOAIICH MPOLIEAYPHI U OAAEPKATh MPUHATHE CTOPOHOM CBOEH POJIH
Ha BCTpEYe.

Bo3moxkHbIe 1eiicTBUA MeauaTopa:

* pacckazaTh O ¢opMaTe NPUMHUPHUTEIHLHOW BCTpeud (0OCYKIAEMBIX BOIMPOCAX, MPABUIAX, POIHU
CTOPOH, MEANATOPa, 3aKOHHBIX MPEACTaBUTENEH, BO3MOKHOCTH yyacTus Apyrux juu). ChopmMupoBartsb
Ha OCHOBE MPEBIAYIINX 3TANOB MOBECTKY JIHA BeTpeur. [Ipu o0cykaeHnu mpaBuil BCTPEYH CIIPOCUTD,
TOTOBBI JIM YYaCTHUKH UX COOJIIO/IaTh; IPEIOKUTh BHECTU JOMOIHEHUS;



* €CITM CO BTOPOM CTOPOHOM elle He ObUIO MHAWBUIYAIbHOM BCTPEUH, MOSICHUTH €€ MPaBO OTKA3aTbCs
OT y4acTHsl B IPOTpamMMe;

* MOSICHUTh CBOIO POJIb MEIMATOpa Ha COBMECTHOH BCTpeue (OTBETCTBEHHOCTh 3a 0€3011acHOCTD,
KOOpJAMHUPOBAHUE JIEHUCTBUI, NoAnepKka auanora). IToqyepkHyTh OTBETCTBEHHOCTb CTOPOH 3a
IIPUHATHE PELLICHUS;

* 00CYIUTh IIepeuYeHb YYaCTHUKOB OyyIlel BCTpeuH, PEeAOUTUTEIbHOE BPEMSI U MECTO BCTPEUH;

* no0arojapuTh 3a 6ecely, OCTaBUTh KOHTAaKTHBIHN Tene(oH 1 MaMATKy O IporpaMme.

IIpaBuia BcTpeun

1. He mepeOuBaTh - y Ka’KI0TO €CTh BO3MOKHOCTH OBITH BBICITYIIAHHBIM JI0 KOHIIA.

2. He ockopOsATh, 4TOOBI BCE YyBCTBOBAIH ce0sl B 0€30MaCHOCTH.

3. KoHuaeHnmanbHOCTh — HE PacCKa3bIBaTh OKPYKAIOLIMM, YTO MPOMCXOAMWIO HA BCTpeye (TOJIBKO
pe3yJIbTaT WIK NOANMCAHHBINA JOTOBOD).

4. Kaxnplii y4acTHHK MOXET NpPU HEOOXOJMMOCTH NPEMJIOKHUTH CJAENaTh IEepPephIB, NEPEHECTH
NPOJIOJDKEHHE BCTPEYH Ha JAPYTroi ICHb.

5. MeauaTop MOKET HOTOBOPHUTH C KEM-TO M3 YYaCTHUKOB HAa€JMHE, & TAKXKE YIaCTHUK C METUATOPOM.

OTAII 3. BCTPEYA CTOPOH

1 ¢a3za. Co3nanue ycJI0BHH AJ151 AUATIOTa MeKIAY CTOPOHAMM

Bo3Mo:kHbIe TeiicTBUSI MeaaTopa:

1. 3apaHee MOArOTOBUTH MECTO JUIsl BCTPEYH CTOPOH;

2. TIONPUBETCTBOBaTh YYACTHUKOB, MOOJAroJapuTh 3a TO, UYTO MPHUILIH, €CIH HEOOXOAUMO —
MMO3HAKOMHUTH YYACTHUKOB JIPYT C APYTOM;

3. OOBSIBUTH 1IEJIM BCTPEUH, OTJIACUTh MPABHIIA, 0003HAYUTH TO3UIIUI0 MEUATOPA,

4. 00BSIBUTH OCHOBHBIE ITYHKTHI TTOBECTKH JTHSL.

2 paza. Opranuszanus 1uajaora Me:xay CTOpoHaMH

3ajgaua: opraHu30BaTh B3aMMOIIOHMMAHUE B IIPOLIECCE UAIOTa.

Bo3MoskHbIE NeHCTBHSA MeAUATOPA:

1. npeanoXkUTh CTOPOHAM PACcCKa3aTh CBOIO BEPCHUIO CIYYHMBILIETOCS U €r0 MOCIIEACTBUS;

2. MNpEaAIOXUTh CTOPOHAM BbICKA3aTh CBOC OTHOUICHUEC K YCJIIBIIIAHHOMY,

3. NoAACPKATE JUAJIOT MEXKAY CTOPOHAMU 11O IMMOBOAY CUTyalluu U €€ HOCHCHCTBHﬁ. B X0€ BCTpCUU
HEeo0X0IuMO TpaHC(OPMUPOBATH HETaTHBHBIE BBICKA3bIBAaHUS TakK, 4YTOOBl 3TO IMOMOTajo
KOHCTPYKTUBHOMY JHAJIOTY, U YCUIIUBATH IIO3UTUBHBIC UJICH U LIATH I10 OTHOLIEHUIO IPYT K APYTY.

3 ¢aza. [lonaepxka BOCCTAHOBUTEJILHBIX JIeHCTBUI HA BCTpeye M (puKcanus pemieHuii CTOPOH.
3apaum:

. IO AepKATh IOHUMAHKE U IPU3HAHUE TIOCIECACTBUNA KPUMHUHAIIBHON CUTYallUU;

. HOACPKATb U3BUHCHUA U IMTPOLICHUC,

. AHUIIMMPOBATh TOMCK BAPUAHTOB PEHICHUI U AaHAJIN3 MPEUI0KECHH;

. 00CcyauTh 1 3apUKCUPOBAThH B3aMMOIPUEMIIEMbIE BAPUAHTHI Pa3peIICHUs] CUTYaIUH;

. 00CYAMTB ¥ MIPUHATH MEXAHU3M PEaTH3alUU PeIeHHH.

O WP

4 ¢paza. Oocy:xaeHue Oyayero

3agaua: noaaepxKaTh MPOSKTUPOBaHUE OYAYIIEr0 YIaCTHUKOB.

Bonpocsl 1151 00cyKaeHHs:

* yTO OyZelIb AeNaTh, €CIU MONAACIIb B OXO0XKYIO CUTYaLHUIO;

* YTO HY)XKHO CJIeJIaTh, YTOOBI TOJT00HOE HE TTIOBTOPHIIOCH;

* KaKyto mpodeccuio (CenuaibHOCTh) X0UeITb MOJYIUTh U KTO MOXET MOJJCPIKATh TEOS B 3TOM;

* yeM OyJielIb 3aHUMAThCsl B CBOOOTHOE BpEMs, €CTh JIM JKEIaHNE 3aHMMAaThCS B KAKOM-JTHOO0 KPYXKKE,
CEKIIMH, KITyOe U KTO MOXET MOMOYb 3TOMY OCYILIECTBUThHCS.

5 ¢aza. 3akiIr0UyeHue corjameHus
3agaua: 3aUKCUPOBATH JOCTUTHYTHIC PE3YIIBTATHI M JJOTOBOPEHHOCTH.




Bo3moxkHbIe qeiicTBUSA MeauaTopa:

* (hUKCHUPOBATh PEILICHUS U YETKUH IJIaH UX Pean3alii;

* 00CyIUTh, UTO JI€NIaTh, €CIIH I1JIaH He Oy/IeT BBINOJIHEH;

* 3a)MKCUPOBATH YCTHOE COTJIAIIEHUE U MUCbMEHHBIH TOrOBOP.

6 ¢a3a. Peduiexcust BcTpeun

* 00CYIUTh, YIOBJICTBOPEHBI JIM YYACTHUKU BCTPEUECH, OCTAJIOCH JIK YTO-TO HEIOTOBOPCHHOE?

* CIIPOCHUTD, YTO BAXKHOTO JJIs ce0sI OHH y3HAIIM B PE3YJIbTATE BCTPEUH.

Tocne 6cmpeuu, no 803MONCHOCIMU, OP2AHU308ANb YAENUMUE C PACCKA30M CIOPOH Opye 0pyey o cebe
(kmo umo obum, yem 3aHUMAemcs, 8 Yem Yy8Cmeyem C60l0 YCHeUulHOCNb).

AHAJIMTUYECKAA BECEJA

(MoskeT mpoxXoauTh uepe3 2-3 HeIeIH)

3amaum:

1. npoBecTH pedIeKCUIO pe3yIbTaTOB MEIUAIIHH;

2. BBISICHUTb, BBITIOJIHEHO JIM IOCTUTHYTOE COTJIAIICHHE;

3. 00CcyauTh IIEHHOCTH BOCCTAHOBHUTEIBHOTO CIOco0a pa3pemieHuss KOH(PJIUKTOB M KPUMHHATBHBIX
CUTYALH.

Bonpocsl 1151 00cy:KaeHHS € OAPOCTKOM U €ro POAUTEISIMHU:

* KaK pa3BUBAIOTCS Bl OTHOIICHHMSI U KK BBITIOIHSIETCS IOTOBOP?

* YTO BRKHOT'O IS CeOSI BBI MIOHSIJIN B PE3yJIbTaTEe BCTPEUH?

* pacckaszajid JU Ipo METUAINIO APY3bsM, 3HAKOMBIM, KaK OHU K ’TOMY OTHECIIUCH?

* OBIBAIOT JIM Y HUX CUTYAIIUHU, TJIe HY)KEH MeIMaTop, IIOCOBETOBAIHN Obl 00paTUTHCS K MearaTopam?






